	CUSTOMER SATISFACTION SURVEY
Please fill out this form and hand it back to the welcome desk staff at the airport. You may also fax it at (+39) 0437 525168 or e-mail it at info@dolomitistars.com
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www.dolomitistars.com

	YOUR HOLIDAY RESORT

	 FORMCHECKBOX 
 Arabba           FORMCHECKBOX 
 Marmolada           FORMCHECKBOX 
 Ski Civetta           FORMCHECKBOX 
 Falcade       FORMCHECKBOX 
 Selva di Cadore    FORMCHECKBOX 
 Val di Zoldo

	QUALITY OF THE SERVICE

	Are you satisfied with punctuality?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
Are you satisfied with the timetable?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
Are you happy with the bus/minibus hygienic conditions?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all


	THE DRIVERS

	Are you satisfied with the driver/s behaviour?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
If not much or not at all, why?

 FORMCHECKBOX 
 they drive too fast/rashly
 FORMCHECKBOX 
 they don’t speak English/your language
 FORMCHECKBOX 
 they are impolite
 FORMCHECKBOX 
 they don’t know the route
 FORMCHECKBOX 
 other reason/s (please specify)      …


	WELCOME STAFF

	Are you happy with the welcome staff behaviour/service?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
If not much or not at all, why?

 FORMCHECKBOX 
 he/she is impolite 
 FORMCHECKBOX 
 he/she cannot give information
 FORMCHECKBOX 
 he/she is not fluent in English or in your language (please specify which language:      … )

 FORMCHECKBOX 
 he/she did not give me the assistance I needed
 FORMCHECKBOX 
 other  reason/s (please specify)      …


	THE BOOKING OFFICE

	Are you satisfied with the information or assistance provided by the Dolomiti Stars office (if you had to deal with the office somehow)?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
If not much or not at all, why? 
 FORMCHECKBOX 
 it was difficult to contact the office
 FORMCHECKBOX 
 I wanted more information about      …
 FORMCHECKBOX 
 they’re impolite

 FORMCHECKBOX 
 other reason/s (please specify)      …


	THE ON-LINE BOOKING SYSTEM

	Was the on-line booking form easy to understand/fill out?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
If not much or not at all, why?

      …

Are you satisfied with the on-line booking system?

 FORMCHECKBOX 
 yes, a lot         FORMCHECKBOX 
 enough                 FORMCHECKBOX 
 not much             FORMCHECKBOX 
 not at all
If not much or not at all, why?

 FORMCHECKBOX 
 I think it is not a safe payment system
 FORMCHECKBOX 
 I’d rather not use my credit card for on-line payments
 FORMCHECKBOX 
 I had troubles with the payment
 FORMCHECKBOX 
 Other reason/s (please specify)      …


	YOUR OPINION: FREE SPACE FOR REMARKS, COMPLAINTS AND SUGGESTIONS

	      …




Thank you for travelling with
Dolomiti Ski Shuttle!

Your opinion is very important
for us to improve the service.


See you next year!
The Dolomiti Stars staff.
DOLOMITI STARS Piazza J.F. Kennedy, 17 - 32022 Alleghe (BL) 

Tel. (+39) 0437 523642 Fax (+39) 0437 525168 info@dolomitistars.com www.dolomitistars.com 

